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Welcome to the East TN Regional Office! 
 

You will be able to complete much of your training online.  To begin, go to this website 
address: www.collegeofdirectsupport.com/tn/    
 

 To log in you will need a Learner ID and password. 
 

 Your Learner ID is the first initial of your first name; last name and last 4 digits 
of your social security number.  (Note: Do Not use spaces in your Learner ID or 
Password): 

 
Example: John Doe would be jdoe1111 
 
The password is hello.  

 
 

 Please enter your Learner ID and password  
 Then point and click on the Log In Button.  This will take you to the WebInservice 

Learning System Usage Agreement Page.   
 

 

Enter Learner ID and Password

Click Log In 
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 The first time you login you will see the WebInservice Usage Agreement 
 

 This page requires you to accept the copyright, security, violation policies of the 
website.  Once you agree, Point and check the agree box and point and click the 
“Send My Response” button.  This will take you to your CDS Personal Page.   

 

 

Point and click 
Click 
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 On your CDS Personal Page, click on “My E-learning Lessons” to move directly 

to your assigned lesson plan.   
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 You can also click ‘E-Learning’ to view your lessons 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Select a tab to view your transcript and lessons 
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 Click on any lesson name to go through a lesson 
 You can click any test button to take a Test or PreTest 
 Check the status of your learning 
 You can sort any column that has an underline title 
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 The Reports button is where you find completion certificates for printing. 

 Click the E-learning credits option under Reports 
 

 

Click ‘CDS’ to view or print your 
completion certificate 
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 This will move you to the first slide of the selected lesson.  Navigate through the 
lesson at your own pace by using the "Previous Page," and "Next Page" buttons.   

 
 

 

These Buttons Move Through 
the Educational Screens 
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Lesson Reviews will appear in most lessons. 
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In the upper right hand side of your screen you will see the number of screens in the 
lesson, and the screen that you are on (e.g. 23 of 33).  If you need to leave in the 
middle of a lesson click on the “Personal Page” button.   
 

 

Number of 
screens within 
a lesson 

Click here to exit 
incomplete lesson. 
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 When you reach the last screen of a lesson a message will appear indicating that 

you have completed the lesson.  You may elect to take the post test at this point or 
at a later date.   

 

 

Click here to take the test 

 
 

 To return to your home page with or without taking the test, click on the Personal 
Page button.  Remember to use the Logout button on your home page to exit the 
system. 

 

 

Click Personal Page to return to your 
Home page and Logout, or to bookmark 
a lesson you have not completed. 

 11



8/1/08 Version 

 
 

 Once you have returned to your Home Page you can complete another lesson or exit the 
system.     

Tools 
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